
Connecting your FTS phone Adaptor

Before You Begin Make sure you have the following:

• An active High Speed Broad Band Internet connection (Cable or DSL)

• An active Digital Phone Service account With FTS

• Cable/DSL modem provided by your Broad Band provider

• Analog telephone With an RJ-11 phone cable

Connecting the Phone Adapter

1. Power off your network devices, including your modem and PC.

IMPORTANT:Do not connect the PHONE port to a telephone wall jack. Make sure you only

telephone wiring in your home or office may be damaged.

4. Connect one end of the blue Ethernet network cable provided to the WAN port of the Phone Adaptor. Connect the other end to your Cable/DSL modem.

5. Power on the broadband modem.

7. Power on your PC.

NOTE:Make sure your PC’s Ethernet adapter is set to obtain an IP address automatically. For

more information on setting your computer, refer to Windows Help.

Call 1-800-649-2211 for Customer Service

The Front Panel

The Phone Adapter’s LEDs, which inform you about network activities, are located on the front panel.

Power Green.The PowerLED lights up when the Phone Adapter is powered on and connected to

the Internet. It flashes when the Phone Adapter is not connected to the Internet. The LED

also flashes when the Phone Adapter is booting up or upgrading its firmware.

WAN Green.The WAN LED lights up when there is an active connection through the port. If
the LED is flashing, then there is traffic moving through that port and the ATA is working.

PHONE 1/2 Green.The PHONE LED is solidly lit when a telephone has an active or

registered connection to the Digital Phone Service provided by FTS.

Front Panel

connect a telephone to the PHONE port. Otherwise, the Phone Adapter or the

2. Connect the RJ-11 phone cable to the Phone Adapter’s PHONE 1 port. Connect the other end to your analog telephone.

3. Connect one end of an Ethernet network cable to the LAN port of the Phone Adapter. Connect the other end to the Ethernet port of your PC.

The power LED on the front panel will light up as soon as the Phone Adapter powers on.

6. Connect the included power adapter to the Phone Adapter’s power port, and then plug the power adapter into an electrical outlet.

(Grandstream HT 502)

Skip this step 4 if you don't plan to connect a computer.

8.Pick up phone handset and dial number then press the # key to make calls.


