
This Florida Telephone Services (FTS) Services Agreement (“Agreement”) is between customer identified 
below (“Customer”) and FTS (“Operator”).

The terms and conditions of the service agreement are available at www.ftstelecom.com. Such terms and 
conditions are incorporated herein by reference. By executing this agreement below, Customer acknowledges that 
(1) customer accepts and agrees to be bound by all terms of this agreement, including the section which provides 
that the parties desire to resolve disputes relating to this agreement through arbitration, (2) by agreeing to 
arbitration, customer is giving up various rights, including the right to trial by jury, and (3) all applicable Service 
Orders.

Authorized Signature for FTS Authorized Signature for Customer

Printed Name and Title

Date Signed

Printed Name and Title

Date Signed

IP PBX Terms and Conditions

The services, products, prices and terms identified on this service order constitute FTS’s offer to provide  such 
services on such terms. Until customer has accepted this offer by signing below, FTS reserves the right to rescind 
this offer at any time, at its sole discretion.

This service order shall be renewable for successive terms unless at least thirty (30) days prior to the expiration of 
the then-current term, either party notifies the other party of such party’s intent not to renew this service order. 
Service order terms and corresponding monthly billing will commence on the actual service installation date.

FTS Information

Florida Telephone Services, LLC Contact:

Phone: (407) 331-8622

Fax: (407) 331-9429

Customer Information

Customer Name

Customer Address

Account NumberFederal Tax ID

Suite City State Zip

Customer Contact Phone Fax

Initial Service Period

Service Agreement

www.ftstelecom.com

email: service@ftstelecom.com

Initial Service Period: 
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